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Dear Agents,

Last week, we shared news that the season would be delayed due to a localization issue. This past Saturday, in the process of
creating the update which would resolve the issue, we encountered an error that brought down the build generation system for
The Division 2. As a result, we cannot update the game until this system has been rebuilt.

In the past, when a Season was delayed, we extended the previous Season’s activities. Unfortunately, this is not possible in the
current situation, as we are unable to make server or client side updates until the build generation system is restored.

We are working to resolve the situation as quickly as:possible. \We have made good progress over the last 96 hours and have
been able to restore critical aspects ofsthe system and will share the timeline for resolution when available.

We deeply appreciate your understanding and patience and will share our in-game compensation plan details soon.

Our next update will be provided tomorrow.

/ The Division 2 Development Team
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