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Known issues in this update

Applies
to

IT
admins

IT
admins

IT
admins

All
users

Symptom

Using provisioning packages on Windows 11,
version 22H2 (also called Windows 11 2022
Update) might not work as expected. Windows
might only be partially configured, and the Out
Of Box Experience might not finish or might
restart unexpectedly. Provisioning packages are
.PPKG files which are used to help configure new
devices for use on business or school networks.
Provisioning packages which are applied during
initial setup are most likely to be impacted by
this issue. For more information on provisioning
packages, please see Provisioning packages for
Windows.

Note Provisioning Windows devices using
‘Windows Autopilot is not affected by this issue.

‘Windows devices used by consumers in their
home or small offices are not likely to be affected
by this issue.

Copying large multiple gigabyte (GB) files might
take longer than expected to finish on Windows
11, version 22H2. You are more likely to
experience this issue copying files to Windows
11, version 22H2 from a network share via Server
Message Block (SMB) but local file copy might
also be affected.Windows devices used by
consumers in their home or small offices are not
likely to be affected by this issue,

Updates released February 14, 2023 or later
might not be offered from some Windows Server
Update Services (WSUS) servers to Windows 11,
version 22H2. The updates will download to the
WSUS server but might not propagate further to

Workaround

If you can provision the Windows device
before upgrading to Windows 11,
version 22H2, this will prevent the issue.

We are presently investigating and will
provide an update in an upcoming
release.

To mitigate this issue, you can use file
copy tools that do not use cache
manager (buffered 1/0). This can be
done by using the built-in command-
line tools listed below:

robocopy \\someserver\someshare
ch\somefoelder somefileimg /)

or

xcopy \\someserver\someshare
chsomefolder /)

We are working on a resolution and will
provide an update in an upcoming
release.

To mitigate this issue. please see Adding
file types for Unified Update Platform on
premises.

We are working on a resolution and will

those running Windows Server 2022 which have
been upgraded from Windows Server 2016 or
Windows Server 2019. This issue is caused by the
accidental removal of required Unified Update
Platform (UUP) MIME types during the upgrade
to Windows Server 2022 from a previous version
of Windows Server. This issue might affect
security updates or feature updates for Windows
11, version 22H2. Microsoft Configuration
Manager is not affected by this issue.

After installing this or later updates, Windows
devices with some third-party Ul customization
apps might not start up. These third-party apps
might cause errors with explorer.exe that might
repeat multiple times in a loop. The known
affected third-party Ul customization apps are
ExplorerPatcher and StartAllBack. These types of
apps often use unsupported methods to achieve
their customization and as a result can have
unintended results on your Windows device.

release.

We recommend uninstalling any third-
party Ul customization app before
installing this or later updates to prevent
this issue. If your Windows device is
already experiencing this issue, you
might need to contact customer support
for the developer of the app you are
using. If you are using StartAllBack. you
might be able to prevent this issue by
updating to the latest version (v3.5.6 or
later).

We are presently investigating and will
provide more information when it is
available.
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